
METRONET Community Advisory Group briefing   
14 July 2021

Key stakeholders/community meetings 
7 meetings, 33 attendees

Online information session (webinar)  
27 July 2021, 130 registrations, 67 unique participants, 
86 live comments/questions

Online submission form 
Submissions also accepted via post/email

Email and phone calls 
>50 enquiries

4,400+ views of the project webpage  
https://yoursay.developmentwa.com.au/
metronet-east-bayswater

Design Guidelines, FAQs and  
Fact Sheets available on the webpage –  
2,000+ downloads

Letters to key  
government agencies

Advertisements in the  
Eastern Reporter

Posters at Bayswater  
Library

490 letters to residents and landowners  
in the Bayswater project area

6000+ flyer drop to the broader  
Bayswater community

Email updates to  
subscribers

Social media posts  
(via METRONET channels)

submissions received

409

HOW WE ENGAGED

HOW WE COMMUNICATED

METRONET EAST-BAYSWATER 
DRAFT DESIGN GUIDELINES 
Public Consultation Fact Sheet January 2022



HEIGHT AND DENSITY
86% of submissions gave feedback on the theme of 
height and/or density (n=351). This included either 
support for the proposed heights, a desire for increased 
height, or concern that proposed heights were too great. 
The responses were evenly split on this theme with some 
in favour of increased development height, and others 
expressing concern about increased height.

ECONOMIC GROWTH
72% of submissions discussed the theme of economic 
growth (n=294). Feedback included support for 
economic growth and activation of Bayswater including 
enhancing existing local business, attracting new 
businesses including bars, restaurants, cafes, retail and 
commercial tenancies, and leveraging the opportunities 
around the new station. The majority of these responses 
were in favour of greater economic activity particularly 
along King William Street which is recognised as the 
traditional economic hub of the town.

HERITAGE AND CHARACTER
51% of submissions valued heritage and/or character 
within Bayswater (n=207). This feedback referenced 
support for heritage conservation, the value of the 
village setting and queries about the heritage status of 
buildings. The preservation of heritage and character is 
one of the key values held by Bayswater’s local residents, 
who consider the heritage-listed buildings and character 
buildings along King William Street a key point of 
difference and asset of the main street.

LANDSCAPING AND SUSTAINABILITY
41% of submissions discussed the theme of landscaping 
and sustainability (n=169). This included support for 
sustainable technologies and design, increasing tree 
canopy, access to public open space and gardens, 
and the benefits of reducing urban sprawl in the 
Perth metropolitan region (i.e. heat island effect, 
concentrating population, reduce loss of biodiversity). 
Some respondents also raised more tree planting, roof 
top gardens, retention of larger mature trees and greater 
setbacks to allow for deep root zones for trees.

During the submissions analysis, eight key themes were identified in the feedback. Key themes 
were determined by examining repeated or common topics, issues or concerns raised, and 
opportunities expressed by submitters. The eight key themes are summarised below.

HOUSING CHOICE AND POPULATION
33% of submissions mentioned the theme of housing 
choice and population (n=133). This included support for 
providing greater housing choice for different life stages 
(e.g. ageing population, young families, young adults 
and professionals), fostering opportunities for more 
people to live near the train station and more affordable 
housing. Some submitters suggested the addition 
of medium to high density housing would increase 
the population and support hospitality, retail and 
commercial businesses within Bayswater, particularly 
around the town centre and King William Street.

QUALITY DESIGN
30% of submissions discussed the benefits of quality 
design for future development in the project area 
(n=121).  The commitment to ensure quality design was 
well supported by the community. Submitters expressed 
support for architecturally designed buildings to elevate 
amenity, and the use of high-quality materials which 
complement the heritage fabric of Bayswater (e.g. steel, 
brass, copper, brick and steel cladding).

CONNECTIVITY
25% of submissions raised connectivity (n=104). This 
included support for improved walkability and safety 
for pedestrians and cyclists, better connections across 
the north and south of the rail line, and better access 
for other forms of mobility (e.g. disabled, prams and 
wheelchairs). It was generally acknowledged that a safe 
and easily accessible precinct was crucial for residents 
to access the train station and King William Street, as 
well as surrounding public open space.

TRAFFIC AND PARKING
19% of submissions discussed the theme of traffic and 
parking (n=77). This included commentary around traffic 
congestion (current and future), parking availability and 
accessibility, parking safety and local resident impacts. 
Support was expressed by some to reduce parking 
space/land use to encourage increased public transport 
use, along with provision for convenient parking close to 
centralised services.

KEY THEMES FROM SUBMISSIONS

For more information:
 https://yoursay.developmentwa.com.au/metronet-east-bayswater
 1800 271 164 (8.30am-5pm, Mon-Fri)
 bayswaterproject@developmentwa.com.au


